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High precision locations 
currently provided for approx. 
85% of genuine 111 mobile calls

Does not replace voice 
verification of caller/event 
location



Requires network 
connectivity to make a call

Locations as accurate as an 
address can be provided through 
a combination of handset and 
network location methods

All mobile phones – location 
information provided by 
network operator

Location may not 
be determinable 
in all circumstances

Location data is 
held for 6 hours 
and then deleted

Supports international roaming

Location services will be turned 
on (if not already) and returned 
to their original state once 
location has been sent




